CSE 403 Project Proposal:

Meeting Manager
By Stephen Atwell

What is it?

Meeting Manager is a program that will aid people in scheduling, remembering, and preparing for meetings.

What does it do for us?

1. Meeting Manager needs the following features:

2. Remember each user's schedule.

3. Have any running client remind the user when they have an appointment (10 minutes before, 5 minutes before, etc).

4. Automatically schedule meetings. The software can search each user’s schedule to find the first time that they are all available.

5. The meeting should allow users to enter an agenda for all meetings, which any other user can view.

Software and System Architecture:


Client:

The client should be cross platform. It needs to be able to give the user reminders, and allow them to schedule new meetings, and view existing ones.


Server:

The server will be a two-part server. It will be made up of a front-end. This front end is custom made for this project and will provide an interface to the client. It enables the back end to be changed without the client ever knowing.

The back end would be a database server to hold all of the schedule details.


Protocol: 

A simple yet extensible protocol would need to be designed for the client-server communications.


Database:

A database schema must be designed to hold the meetings.

Who will use it?

The target audience is middle management and small business owners. This is because they tend to have lots of meetings, and thus complicated schedules to try to keep track of. Unlike upper management they don’t already have a secretary doing this for them.

Will the users be interested?

Yes. In order to verify this I described the product to several middle-management personnel I know from various companies, as well as one small company’s board members and directors. All thought they would love it to exist. One of them recommended the inclusion of the agenda feature, which seemed highly useful.

Who will support it?

Our “company” would need to support it. Users could sign up on our web page, and be charged a reasonable monthly fee for the service (maybe with a free trial period). They could then download the client and access the database centrally. We should support this product because it means we do not need to allow multiple servers to talk to each other, which would be necessary for different companies to schedule meetings with each other’s employees. It might be desirable to get such functionality in the future so companies can run their own servers as well.

Feasibility Rational:

All of the technology needed to implement this product currently exists. The only risky assumption I have made is that the client will always be able to contact the server. As wireless networks expand, this is becoming less risky very quickly.
